Greencastle

SeasideLeisureHomes
Carrowhugh, Greencastle, Co. Donegal
Tel: 074 93 81718 Fax: 074 93 81719

Email: info@greencastlecove.com
Website: www.greencastlecove.com

Rental FAQs

What is Greencastle Cove?

Greencastle Cove is an exclusive gated leisure park on a 10 acre landscaped
site. It is the first leisure park of its kind in Ireland and includes amenities
such as; a football pitch, tennis courts, a children’s playground and an onsite
restaurant, Café Cove.

Is the price per person or per Leisure Home?

The price is on a per house basis. Our Three Bedroom Leisure Home will sleep
up to five people comfortably.

What facilities are available in the house?

All our Leisure Homes provide fully equipped kitchens including microwaves
and dishwashers. They also have a washing machine with a dryer available at
reception. All living rooms have TVs. A full specification of our Leisure Homes
can be viewed below:

Football Pitch Tennis Court

Playground Games Room

Washing Machine V| Iron/Ironing Board \
Fridge Freezer V| Gas Hob / Electric Oven \
Dishwasher V| Microwave \
BBQ Area v [TV N
Gas Central Heating V| Pet Friendly (where specified) |+
Hair Dryer V| Shower \
Linen & Towels v | Bath \
Baby Sitting (Seasonal) V| Cot Linen X
v v
v v
N

Tennis Racquets for Hire




How far is the Beach?

The entrance to Sweet Nellie’s Beach is directly opposite Greencastle Cove
Leisure Homes (100m).

How far is the local village and what facilities does it have?

The local village is Greencastle. It is 1 mile — 2 minutes in a car or a 15

minute walk. It has a well stocked shop and a selection of good restaurants
and pubs.

Can I book more that one leisure home? Can I book leisure homes beside
each other?

Yes we do cater for large groups in respect of family reunions. Please call us if
you need to book more that one home and would like homes located beside
each other.

Do I need to bring my own bed linen or towels?

No, all houses are supplied with fresh towels, bed linen and duvets. Please
note cot linen is not supplied.

Is there an additional charge for electricity and gas?

No, the rental price for the home includes electricity and gas.

How early do I need to book?

We recommend you book as early as possible especially if you are planning
your holiday for the busy months of June, July, August and September.
Ireland has numerous bank holidays during the summer season and these
tend to be booked up at an early stage as well.



What happens if I need to cancel of change my reservation?

Any changes to your reservation must be made as early as possible by phone,
fax or email. In the event of a cancellation deposits are non-refundable but
may be used for a booking at another stage. In the event of a no-show we are
obliged to hold all monies paid to us. In the event where the balance has not
been paid we will charge the full amount of your stay to your credit card.

Where a cancellation occurs within 4 weeks prior to arrival but after the full
balance has been paid Greencastle Cove Leisure Homes will refund:

. Up to 3 weeks before date of arrival 50% of balance paid excluding
the booking deposit is refundable

. Up to 2 weeks before date of arrival 20% of balance paid excluding
the booking deposit is refundable

. Up to 1 week before date of arrival 10% of balance paid excluding the

booking deposit is refundable
Do I have to pay a security deposit?

Yes, due to the standard of the Leisure Homes and the quality of the
furnishings a security deposit of €50 is required on check in. This deposit is
returned to you in full by post within 7 working days of departure providing
that the houses are left in a clean and tidy condition.

A security deposit is required to cover any breakages of damage that may
occur during your stay.

Can I book for 2-3 days or a weekend break?

Yes we do cater for weekend breaks. Our minimum requirement is 2 nights
stay. This can be weekend or midweek, depending on availability.
This is generally not available during peak season (July-August).

What facilities are available in the locality?
There are a huge range of facilities and activities in the area.

. Golf
Greencastle 18 hole
Redcastle 9 hole
Ballyliffen 18 hole (Championship)
Moville Pitch and Putt

. Sea Angling



Culdaf
Malin

) Pier Fishing
. Horse Riding

Lenamore Stables
Malin Stables

. Sailing

. Shore Walks (Moville to Greencastle path along shore)
. Many village festivals during the Summer

. Local Beaches

. Greencastle — MacGilligan Ferry — Giants Causeway

. Greencastle Maritime Museum

. Malin Head

. Doagh Island Famine Village

. Dunaff Head, Urris Hills and Dunree Fort
. Shopping in Derry (20min Drive)

What time can I check-in?

On receiving your balance of payment we will email you information confirming
your holiday, arrival date, directions etc.

Check in time in normally from 4pm onwards. If you require an early check-in
this must be arranged with Greencastle Cove Leisure Homes.

What time do I have to check-out?

Checkout time is strictly 10am during the summer months. At other times we
try to be as flexible as possible. Late checkouts must be pre-arranged with us.

Can I take a pet along?

Yes we do accept pets at a charge of €15 per pet. However we do insist that as
a consequence of the standard of the homes and quality of the furnishings
they are very well house trained. Dogs must be kept on a short lead at all
times and are not allowed to wander or be exercised on the Park. It is also
requested that owners of pets are responsible for their own poop scoops. In
addition we do also keep a number of our properties pet free for guests who
may have allergies. Please specify on booking.

Are the Leisure Homes wheelchair accessible?



Unfortunately at time of this publication going to print a wheelchair accessible
Leisure Home is not available however we are in the process of building
wheelchair accessible leisure homes. Contact our office for completion dates
and the availability.

Are the gardens enclosed and suitable for small children?

Yes, the tennis courts, playground and football pitch in Greencastle Cove
Leisure Homes are all enclosed. However, the Leisure Park in its entirety is not
enclosed.

Can I book a cot and a highchair?

Yes. Simply specify when making your reservation and should you have any
further special requirements please specify at this time.

Is there parking for our car at the Leisure Home?

Yes. There is ample parking at each Leisure Home.



